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Foreword 

Industri penerbangan hingga penghujung 2019, 
diwarnai dengan berbagai tantangan yang 
berdampak pada aspek operasional dan 
profitabilitas perusahaan.  
Berbagai isu tak sedap seakan tak pernah surut, 
mulai dari kecelakaan pesawat Boeing 737 
Max, hingga kebangkrutan puluhan maskapai 
penerbangan dunia. 
Berdasarkan data International Air Transport 
Association (IATA), secara global telah terjadi 
penurunan penumpang sebesar 3% dan kargo 
5% dibandingkan 2018.  
Lesunya industri penerbangan pada 2019 
bukan hanya terjadi di luar negeri, namun juga 
menimpa maskapai penerbangan nasional.  
Tekanan yang dihadapi operator penerbangan 
nasional semakin bertambah akibat terjadinya 
bencana alam, khususnya kabut asap akibat 
Karhutla pada bulan Agustus-Oktober 2019. 
Kondisi tersebut berdampak pada lumpuhnya 
operasional penerbangan, khususnya di 
wilayah Kalimantan dan Sumatera.  
Isu lainnya yang mengemuka adalah soal tiket 
mahal dan penerapan bagasi berbayar.  
Pada tahun 2019, beberapa maskapai 
penerbangan menaikan harga tiket dan 
menerapkan bagasi berbayar demi menjaga 
eksistensi perusahaannya. Namun hal ini 
direspon negatif oleh pengguna jasa, sehingga 
jumlah penumpang anjlok hingga 30 persen.  
Perum Lembaga Penyelenggara Pelayanan 
Navigasi Penerbangan Indonesia (LPPNPI) atau 
Airnav Indonesia mencatat adanya penurunan 
pergerakan penerbangan domestik hingga 
17,5% dan penerbangan internasional turun 
0,1% sepanjang 2019.  
Nasib baik rupanya belum berpihak pada 
industri penerbangan nasional, termasuk juga 
maskapai penerbangan di seluruh dunia.  

The aviation industry until the end of 2019, 
was marked by various challenges that 
impacted the operational aspects and 
profitability of the company. 
Various unpleasant issues seemed never to 
recede, from the Boeing 737 Max plane 
crash, to the bankruptcy of dozens of world 
airlines. 
Based on data from the International Air 
Transport Association (IATA), globally there has 
been a decline in passengers by 3% and 
cargo 5% compared to 2018. 
The sluggish aviation industry in 2019 not only 
happens abroad, but also afflicts Indonesian 
airlines. 
The pressure faced by national aviation 
operators is increasing due to natural 
disasters, especially the haze due to the 
Forestry and Fire in August-October 2019.  
This condition has an impact on the paralysis 
of flight operations, especially in Kalimantan 
and Sumatra. 
Other issues raised are about expensive 
tickets and the application of paid baggage. 
In 2019, several airlines will raise ticket prices 
and apply paid baggage to maintain the 
company's existence.  
However, this was responded negatively by 
service users, so the number of passengers 
dropped by 30 percent. 
The Indonesian Aviation Navigation Service 
Provider or Airnav Indonesia recorded a 
decrease in domestic flight movements of up 
to 17.5% and international flights down by 
0.1% during 2019. 
Good fortune apparently has not yet sided 
with the national aviation industry, including 
airlines throughout the world. 

Chairman 
Denon Prawiraatmadja  

Secretary General 
Bayu Sutanto 
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Economic Trends 
Dalam kurun waktu 5 tahun terakhir, 
pertumbuhan ekonomi Indonesia terus 
mengalami peningkatan rata-rata 5,03 persen.  
Pada tahun 2019, ekonomi Indonesia melandai 
dan hanya mampu tumbuh sebesar 5,02 
persen, atau sedikit lebih rendah dibanding 
2018 yang sebesar 5,17 persen.  
Menurut Badan Pusat Statistik (BPS), penurunan 
tersebut disebabkan oleh pertumbuhan sektor 
industri pengolahan yang mengalami 
pelemahan. Seperti diketahui sektor industri 
pengolahan memiliki peran tertinggi dalam 
ekonomi Indonesia.  
Tak hanya industri pengolahan, tiga sektor 
yang memiliki kontribusi besar pada ekonomi 
Indonesia yaitu perdagangan, pertanian, dan 
konstruksi juga mengalami penurunan. 
Sedangkan kontribusi dari sektor transportasi 
dan pergudangan secara total mengalami 
kenaikan 6,4 persen. Namun khusus sektor 
angkutan udara turun sebesar 9,8 persen. 

In the past 5 years, Indonesia's economic 
growth has continued to increase by an 
average of 5.03 percent. 
In 2019, Indonesia's economy will slow down 
and will only be able to grow by 5.02 percent, 
or slightly lower than 2018 which amounted to 
5.17 percent. 
According to the Central Statistics Agency, the 
decline was caused by the weakening growth 
in the manufacturing sector.  
It is well known that the manufacturing sector 
has the highest role in the Indonesian 
economy. 
Not only the manufacturing industry, three 
sectors that have a large contribution to the 
Indonesian economy, namely trade, 
agriculture, and construction also declined. 
While the contribution from the transportation 
and warehousing sector in total increased 6.4 
percent. But specifically the air transportation 
sector fell by 9.8 percent. 
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Economic Trends 

     Ekonomi Indonesia kedepan diharapkan 
mampu tumbuh lebih tinggi, dimana  

salah satu faktor pendorongnya adalah  
bonus demografi Indonesia mulai 2020 

Indonesia's economy is expected to be able to grow 
higher in the future, which is one of the driving factors 

is Indonesia's demographic bonus starting 2020 

Source: searchengineland.com 
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Tourism Trends 
Jumlah kunjungan wisatawan dari 
mancanegara (wisman) terus mengalami 
pertumbuhan dari tahun ke tahun.  
Rata-rata pertumbuhan sepanjang 5 tahun 
terakhir mencapai sebesar 13,6 persen. 
Pada 2019, jumlah wisatawan mancanegara 
yang masuk ke Indonesia mencapai 16,1 juta 
orang.  
Dari 16,1 juta wisman tersebut, sebanyak 9,83 
juta datang menggunakan transportasi udara. 
Negara asal wisatawan mancanegara tertinggi 
berasal dari Malaysia yang mencapai 2,98 juta 
orang atau tumbuh 19,1 persen dibandingkan 
tahun 2018. 
Sedangkan bandar udara yang mengalami 
pertumbuhan tertinggi saat menerima 
kedatangan wisman ke Indonesia adalah 
bandar udara Sultan Hasanuddin, Makassar, 
yang meningkat sebesar 25,8 persen. 
Sektor pariwisata menjadi perhatian 
pemerintah, karena melalui sektor ini lebih 
cepat untuk mendatangkan devisa, membuka 
lapangan kerja, menarik investasi, dan 
meningkatkan pertumbuhan ekonomi lokal. 
Pembangunan kawasan pariwisata juga untuk 
memperkecil ketimbangan antar-daerah. 

The number of tourist arrivals from foreign 
countries continues to experience growth from 
year to year. 
The average growth over the last 5 years 
reached 13.6 percent. 
In 2019, the number of foreign tourists entering 
Indonesia reached 16.1 million people. 
Of the 16.1 million foreign tourists, as many as 
9.83 million came using air transportation. 
The country of origin of the highest number of 
foreign tourists came from Malaysia, which 
reached 2.98 million people or grew 19.1 
percent compared to 2018. 
While the airport that experienced the highest 
growth when receiving foreign tourists visiting 
Indonesia was Sultan Hasanuddin Airport, 
Makassar, South Sulawesi, which increased by 
25.8 percent. 
The tourism sector is the government's 
concern, because through this sector it is faster 
to bring in foreign exchange, open jobs, 
attract investment, and increase local 
economic growth.  
The development of tourism areas is also to 
reduce inter-regional imbalances. 
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Tourism Trends 
Kawasan Asia khususnya Malaysia masih 
merupakan negara asal wisman terbesar, 
disusul China, Singapore dan negara tetangga 
kawasan Oceania yaitu Australia. 
Potensi wisman yang perlu untuk lebih 
dikembangkan adalah turis asal India yang 
meningkat 10,4 persen dibandingkan tahun 
2018. 
Potensi wisman lainnya yang perlu ditingkatkan 
adalah wisman asal USA, United Kingdom, 
Japan dan South Korea. 

The Asian region, especially Malaysia, is still the 
largest country of origin of foreign tourists, 
followed by China, Singapore and the 
neighboring country of the Oceania region, 
Australia. 
The potential for foreign tourists who need to 
be further developed are tourists from India 
which increased 10.4 percent compared to 
2018. Other potential tourists who need to be 
increased are tourists from the USA, United 
Kingdom, Japan and South Korea. 
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Aviation Trends 

Jaringan dan rute penerbangan domestik terus 
mengalami peningkatan. Sepanjang 2019, ijin 
rute domestik sebanyak 444 rute, atau 
bertambah 38 rute dibanding periode 
sebelumnya. Dari jumlah kota yang terhubung 
juga bertambah 7 kota menjadi 145 kota. 
Namun pertumbuhan jaringan dan rute 
tersebut tidak didukung oleh meningkatnya 
kapasitas yang ditawarkan oleh maskapai 
penerbangan, ditambah turunnya tingkat SLF, 
sehingga capaian jumlah penumpang pada 
2019 juga mengalami penurunan.  

Domestic flight network and routes continue to 
increase. During 2019, there were 444 
domestic route permits, or 38 more than the 
previous period.  
From the number of cities that are connected 
also increased by 7 cities to 145 cities. 
However, the growth of these networks and 
routes is not supported by increased capacity 
offered by airlines, coupled with lower Seat 
Load Factor levels, so that the number of 
passengers in 2019 has also decreased. 

Networks & Routes 
Domestic 
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Aviation Trends 
Networks & Routes 

Jumlah jaringan dan rute penerbangan 
internasional juga terus mengalami peningkatan. 
Sepanjang 2019, ijin rute internasional sebanyak 
170 rute, atau bertambah 17 rute. 
Meski kapasitas cenderung stagnan, namun 
karena ditopang oleh peningkatan SLF, maka 
jumlah penumpang internasional mengalami 
sedikit peningkatan sebesar 2,6 persen.   
 
 

The number of international flight networks and 
routes has also continued to increase. 
Throughout 2019, there are 170 international 
route permits, or 17 routes added. 
Although capacity tends to be stagnant, but 
because it is supported by an increase in Seat 
Load Factor, the number of international 
passengers has increased slightly by 2.6 percent. 

Source: freepick.com International 



Aviation Trends 

Produksi angkutan udara domestik mengalami 
penurunan, dimana jumlah keberangkatan 
(departure) turun 16,6 persen, kapasitas 
penumpang (ASK’s) turun 14,4 persen dan 
kapasitas muatan (ATK’s) turun 14,9 persen. 
Terjadinya penurunan kapasitas dan capaian 
tingkat isian penumpang dan muatan, 
berdampak pada turunnya capaian 
penumpang dan kargo domestik, masing-
masing sebesar 22,1 persen dan 11,3 persen.  

The production of domestic air transport has 
decreased where, departures decreased 16.6 
percent, passenger capacity (ASK’s) dropped 
14.4 percent and cargo capacity (ATK's) 
dropped 14.9 percent. 
The decrease in capacity and the 
achievement of Seat and Weight Load Factor, 
have an impact on the decline in domestic 
passenger and cargo performance, 
respectively by 22.1 percent and 11.3 percent. 

Production & Traffic  
Domestic 

International 
Untuk sektor internasional, kapasitas penumpang 
(ASK’s) mengalami sedikit penurunan sebesar 2,1 
persen dan kapasitas muatan (ATK’s) turun 0,6 
persen. Namun meningkatnya tingkat SLF dari 
74,9 persen menjadi 78,1 persen, berdampak 
positif pada naiknya pencapaian penumpang 
sebesar 2,6 persen menjadi 37 juta orang. 

For the international sector, passenger 
capacity experienced a slight decline of 2.1 
percent and load capacity fell 0.6 percent. 
But the increase in the Seat Load Factor from 
74.9 percent to 78.1 percent, had a positive 
impact on increasing passenger achievements 
by 2.6 percent to 37 million people. 

No Keterangan Satuan 2015 2016 2017 2018 2019

1 Frekuensi Keberangkatan (Departure) 1 659,091          763,980          829,615          875,015          729,446          

2 Penumpang (Passengers) 1 76,628,867    89,385,365    96,890,664    101,961,268 79,466,559    

3 Kargo (Freight & Mail) Ton 564,048          604,343          587,018          651,160          577,805          

4 RPK's (Revenue Pax Km) 000 65,171,698    73,913,803    78,998,404    86,200,159    70,233,670    

5 ASK's (Available Seat Km) 000 82,740,823    94,106,153    101,861,323 109,812,051 93,977,386    

6 SLF (Seat Load Factor) % % 78.8% 78.5% 77.6% 78.5% 74.7%

7 RTK's (Revenue Ton Km) 000 3,682,331      4,023,845      4,306,280      4,826,467      3,932,509      

8 ATK's (Available Ton Km) 000 8,977,720      11,443,130    11,192,338    12,125,446    10,320,674    

9 WLF (Weigh Load Factor) % % 41.0% 35.2% 38.5% 39.8% 38.1%

No Keterangan Satuan 2015 2016 2017 2018 2019

1 Frekuensi Keberangkatan (Departure) 1 174,519          174,596          199,530          229,302          226,796          

2 Penumpang (Passengers) 1 24,897,085    27,396,267    31,953,301    36,326,544    37,278,343    

3 Kargo (Freight & Mail) Ton 436,844          464,633          530,073          559,423          516,034          

4 RPK's (Revenue Pax Km) 000 74,661,479    87,942,519    96,038,229    110,114,111 112,338,506 

5 ASK's (Available Seat Km) 000 109,265,259 119,438,723 127,737,426 146,927,743 143,797,615 

6 SLF (Seat Load Factor) % % 68.3% 73.6% 75.2% 74.9% 78.1%

7 RTK's (Revenue Ton Km) 000 8,262,395      9,545,459      10,634,677    11,910,314    11,920,381    

8 ATK's (Available Ton Km) 000 29,450,005    25,961,400    19,354,870    22,038,410    21,909,984    

9 WLF (Weigh Load Factor) % % 28.1% 36.8% 54.9% 54.0% 54.4%
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Aviation Trends 
Angkutan Lebaran 
Natal 2019 &  
Tahun Baru 2020 
Pesatnya pembangunan infrastruktur khususnya 
jalan tol dan mahalnya harga tiket pesawat 
menjadi pemicu turunnya jumlah penumpang 
pada periode lebaran 2019. 
Jumlah penumpang baik domestik maupun 
yang berangkat ke luar negeri, dimana pada 
2018 mencapai 5,3 juta, namun pada 2019 
hanya sebesar 4,0 juta penumpang atau turun 
sebesar 23,6 persen. 
Pada periode Natal 2019 dan Tahun Baru 2020, 
juga mengalami hal yang sama, meski 
penurunannya tidak sebesar periode lebaran. 
Jumlah penumpang pada periode ini turun 
sebesar 6,5 persen dari 5,8 juta penumpang 
pada 2018 menjadi 5,4 juta penumpang.  

The rapid development of infrastructure, 
especially toll roads and the high price of 
airplane tickets triggered a decrease in the 
number of passengers in the Eid 2019 period. 
The number of passengers both domestic and 
overseas, where in 2018 reached 5.3 million, 
but in 2019 only 4.0 million passengers, down 
23.6 percent. 
In the Christmas period 2019 and the New 
Year 2020, it also experienced the same thing, 
although the decline was not as big as the Eid 
period. The number of passengers in this period 
decreased by 6.5 percent from 5.8 million 
passengers in 2018 to 5.4 million passengers. 
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Aviation Trends 
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Helicopter 

Saat ini ada sekitar 31 operator helikopter 
dengan kekuatan armada sebanyak 107 
helikopter sipil yang beroperasi untuk melayani 
kegiatan transportasi udara privat, 
penerbangan lepas pantai, SAR, korporasi, 
evakuasi medis (medivac), untuk sarana 
pemadam kebakaran hutan, dan kebutuhan 
lainnya.  

At present there are around 31 helicopter 
operators with a fleet of 107 civilian helicopters 
operating to serve private air transport activities, 
offshore flights, SAR, corporations, medical 
evacuation (medivac), for forest fire fighting 
facilities, and other needs. 



Aviation Trends 
Helicopter 

Industri penerbangan helikopter dengan 
rata-rata 200 pergerakan per hari. selain 
untuk penerbangan korporasi, privat, SAR, 
medivac dan pemadaman api, saat ini 
mulai memasuki “era taksi udara”.  
Memang bukan hal baru bagi beberapa 
negara maju, seperti Amerika Serikat, atau 
bahkan Brazil yang memiliki pergerakan 
helikopter lebih dari 2.000 per hari.  

The helicopter aviation industry with an 
average of 200 movements per day. in 
addition to corporate, private, search and 
rescue, medivac and fire fighting flights, 
now starting to enter “the era of air taxis”. 
It is not new for some developed countries, 
such as the United States, or even Brazil, 
which has more than 2,000 helicopter 
movements per day. 
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Traffic Results 2019 
Passenger Traffic 

Pada 2019, hampir sebagian besar operator 
penerbangan nasional menghadapi berbagai 
isu dan tekanan yang sangat mempengaruhi 
kinerja perusahaan.  
Pada bulan Agustus-Oktober 2019, kabut asap 
akibat Karhutla telah melumpuhkan 
operasional penerbangan, khususnya di 
wilayah Kalimantan dan Sumatera.  
Isu lainnya yang mengemuka adalah soal tiket 
mahal. Beberapa maskapai penerbangan 
mencoba melakukan penyesuaian tarif dan 
bahkan LCC menerapkan bagasi berbayar 
demi menjaga eksistensi perusahaan.  
Namun hal ini direspon negatif oleh pengguna 
jasa, sehingga jumlah penumpang anjlok 
hingga 30 persen. 

In 2019, most national aviation operators face 
various issues and pressures that greatly affect 
the company's performance. 
In August-October 2019, the haze caused by 
forest and land fires had paralyzed flight 
operations, especially in Kalimantan and 
Sumatra. 
Another issue raised was the matter of 
expensive tickets.  
Some airlines try to make tariff adjustments and 
even Low-Cost Carrier (LCC) applies paid 
baggage to maintain the company's 
existence. 
However, this was responded negatively by 
service users, so the number of passengers 
dropped by 30 percent. 
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Traffic Results 2019 
Cargo Traffic 

Pesatnya pertumbuhan bisnis e-commerce 
telah mendorong peningkatan bisnis logistik di 
Indonesia. Apalagi saat ini sudah ada 4 
unicorn dan banyak perusahaan logistik yang 
sudah mengembangkan divisi e-logisitik, 
sehingga pengiriman barang menjadi lebih 
cepat dan efisien. 
Namun sejak awal 2019, industri penerbangan 
kargo dikejutkan dengan naiknya harga kargo, 
yang melonjak hingga 300 persen.  
Hal ini menjadi sorotan pengguna jasa 
termasuk para pengusaha jasa angkutan 
logistik yang mengeluhkan terjadinya lonjakan 
tarif kargo angkutan udara yang berdampak 
pada naiknya biaya jasa pengiriman barang 
via udara. 
Dampaknya bisa ditebak, permintaan 
angkutan udara kargo anjlok sebesar 9,6 
persen. 

The rapid growth of e-commerce business has 
boosted the logistics business in Indonesia.  
Moreover, there are currently 4 unicorns and 
many logistics companies that have 
developed e-logical divisions, so that shipping 
of goods is faster and more efficient. 
But since the beginning of 2019, the cargo 
aviation industry has been shocked by rising 
cargo prices, which have jumped by 300 
percent. 
This has become the spotlight of service users 
including logistic transportation service 
entrepreneurs complaining about the surge in 
air freight cargo rates which has an impact on 
rising air freight services. 
The impact is predictable, the demand for air 
cargo transportation dropped by 9.6 percent. 
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Traffic Results 2019 
Domestic Cargo 

International Cargo Maskapai Kargo (Tons)

Garuda Indonesia 89,901            

Myindo Airlines 9,258               

Indonesia Air Asia 8,580               

Lion Air 1,192               

Sriwijaya 695                  

Batik Air 457                  

Tri-MG Airlines 174                  

Citilink 95                     

Maskapai Kargo (Tons)

Garuda Indonesia 177,803          

Lion Air 88,525            

Trigana 80,723            

Citilink 65,853            

Sriwijaya 64,547            

Batik Air 38,729            

Myindo Airlines 16,994            

Indonesia Air Asia 15,745            

Tri-MG Airlines 9,715               

Nam Air 7,310               

Trans Nusa 5,152               

Wings Air 4,572               

Travel Express 2,082               

Susi Air 55                     
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Traffic Results 2019 
Seat Load Factor (%) 

           Source: Kemenhub

76.7%
76.9%

76.5%
76.9%

74.1%

73.0%

73.5%

74.0%

74.5%

75.0%

75.5%

76.0%

76.5%

77.0%

77.5%

78.0%

2015 2016 2017 2018 2019

Seat Load Factor 2015-2019

Capaian tingkat isian penumpang (SLF) maskapai 
penerbangan pada periode 2019 adalah sebesar 
74,1 persen atau mengalami penurunan sebesar 
2,8 persen dibandingkan tahun 2018 yang sebesar 
76,9 persen. 
Untuk sektor domestik, terjadi penurunan sebesar 
3,8 persen dari 78,5 persen menjadi 74,1 persen. 
Sedangkan sektor internasional turun tipis 0,6 
persen dari 73,5 persen menjadi 72,9 persen. 
Faktor yang cukup mempengaruhi penurunan 
tersebut diperkirakan terkait dengan isu tiket 
mahal yang dikeluhkan oleh para pengguna jasa 
penerbangan. 
Seperti diketahui, jumlah penumpang Indonesia 
kelas menengah kebawah sangat dominan yaitu 
sebesar 69%.  
Hal ini mengindikasikan bahwa  pasar sangat 
sensitif terhadap harga. 
Terjadinya kenaikan harga tiket pesawat 
sepanjang 2019, telah berdampak pada turunnya 
permintaan, terutama di pasar menengah 
kebawah dan Low Cost. 

Achievement of airline passenger load factor in 
2019 was 74.1 percent or decreased by 2.8 
percent compared to 2018 which was 76.9 
percent. 
For the domestic aviation sector,, there was a 
decline of 3.8 percent from 78.5 percent to 74.1 
percent. 
While the international sector edged down 0.6 
percent from 73.5 percent to 72.9 percent. 
Factors that are sufficient to influence the 
decline are estimated to be related to the issue 
of expensive tickets complained of by flight 
service users. 
As is known, the number of Indonesian 
passengers in the lower middle class is very 
dominant at 69%. 
This indicates that the market is very price 
sensitive. 
The increase in plane ticket prices throughout 
2019, has an impact on falling demand, 
especially in the lower middle market and Low 
Cost. 
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Traffic Results 2019 
SLF - Domestic 

SLF - International 

AAPA 2018 

79,4 % 

Rata-rata tingkat isian penumpang (SLF) operator 
penerbangan nasional pada tahun 2019 adalah 
sebesar 74,7 persen. 
Capaian tertinggi diraih oleh Indonesia Air Asia yang 
mencapai sebesar 82,1 persen. 
Namun ada beberapa maskapai yang mengalami 
penurunan SLF di sektor domestik antara lain, Susi Air (26 
persen), Sriwijaya (11 persen), Transnusa (10 persen), dan 
penurunan rata-rata 7 persen pada maskapai 
penerbangan NAM Air, Citilink, Wings Air dan Lion Air. 

No Maskapai %

1 Indonesia Air Asia 82.1%

2 Trigana 80.6%

3 Garuda Indonesia 77.2%

4 Citilink 76.4%

5 Batik Air 74.6%

6 Lion Air 74.2%

7 Nam Air 72.3%

8 Travel Express 71.3%

9 Sriwijaya 70.9%

10 Wings Air 63.2%

11 Trans Nusa 60.1%

12 Susi Air 33.5%

Total 74.7%

No Maskapai %

1 Sriwijaya 80.8%

2 Lion Air 79.8%

3 Indonesia Air Asia 79.1%

4 Garuda Indonesia 69.7%

5 Batik Air 66.6%

6 Citilink 58.4%

7 Nam Air 52.7%

8 Wings Air 45.3%

Total 72.9%

Untuk penerbangan internasional, pencapaian rata-
rata tingkat isian penumpang (SLF) sebesar 72,9 persen. 
Capaian tertinggi diraih oleh Sriwijaya Air yang 
mencapai sebesar 80,8 persen. 
Meski menjadi yang tertinggi, namun Sriwijaya Air sedikit 
mengalami penurunan sebesar 5 persen.  
Operator lainnya yang mengalami penurunan antara 
lain,  Citilink dan NAM Air (masing-masing 12 persen), 
serta Wings Air (8 persen). 

For international flights, the achievement of an average 
Seat Load Factor was 72.9 percent. 
The highest achievement was achieved by Sriwijaya Air, 
which reached 80.8 percent. 
Despite being the highest, but Sriwijaya Air slightly 
decreased by 5 percent. Other operators that 
experienced a decline include Citilink and NAM Air (12 
percent each), and Wings Air (8 percent). 

The average passenger load factor of national air 
carrierrs in 2019 is 74.7 percent. 
The highest achievement was achieved by Indonesia 
Air Asia, which reached 82.1 percent. 
However, there were a number of airlines that 
experienced Seat Load Factor reductions in the 
domestic sector, among others, Susi Air (26 percent), 
Sriwijaya (11 percent), Transnusa (10 percent), and an 
average decrease of 7 percent for NAM Air airlines, 
Citilink, Wings Air and Lion Air. 
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Traffic Results 2019 
Weight Load Factor (%) 

Capaian tingkat isian muatan (WLF) maskapai 
penerbangan pada periode 2019 adalah 
sebesar 62,1 persen atau mengalami sedikit 
penurunan sebesar 1,4 persen dibandingkan 
tahun 2018 yang sebesar 63,5 persen. 
Kontribusi penurunan terjadi di sektor domestik 
yang mengalami penurunan sebesar 2,8 
persen dari 64,3 persen menjadi 61,4 persen. 
Sedangkan untuk sektor internasional justru 
mengalami peningkatan sebesar 1,5 persen 
dari 61,9 persen menjadi 63,4 persen. 
Terjadinya penurunan ini disebabkan oleh 
melemahnya permintaan khususnya 
penumpang domestik yang penurunan WLF-
nya lebih besar dibanding kenaikan WLF di 
sektor internasional.   

       Source: Kemenhub

62.2%

57.5%

62.1%

63.5%

62.1%

55.0%

57.0%

59.0%

61.0%

63.0%

65.0%

2015 2016 2017 2018 2019

Weight Load Factor 2015-2019

Achievement of Weight Load Factor in 2019 
was 62.1 percent or decreased slightly by 1.4 
percent compared to 2018 which was 63.5 
percent. 
Contribution of the decline occurred in the 
domestic sector which decreased by 2.8 
percent from 64.3 percent to 61.4 percent. 
Whereas the international sector actually 
experienced an increase of 1.5 percent from 
61.9 percent to 63.4 percent. 
This decline was caused by weak demand, 
especially for domestic passengers whose WLF 
decline was greater than the increase in 
Weight Load Factor in the international sector. 
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Traffic Results 2019 
WLF - Domestic 

WLF - International 

Pencapaian rata-rata tingkat isian muatan 
baik penumpang maupun kargo untuk seluruh 
operator penerbangan nasional adalah 
sebesar 61.4 persen. 
Raihan tertinggi dicapai oleh Indonesia Air Asia 
sebesar 86 persen.  

AAPA 2018 

73.6 % 

No Maskapai %

1 Indonesia Air Asia 86.0%

2 Sriwijaya 72.6%

3 Garuda Indonesia 71.2%

4 Nam Air 63.3%

5 Citilink 61.0%

6 Batik Air 57.0%

7 Trigana 56.1%

8 Trans Nusa 54.9%

9 Lion Air 53.6%

10 Travel Express 51.4%

11 Wings Air 50.2%

12 Susi Air 29.3%

Total 61.4%

No Maskapai %

1 Sriwijaya 86.5%

2 Indonesia Air Asia 78.4%

3 Garuda Indonesia 61.2%

4 Lion Air 58.8%

5 Batik Air 53.4%

6 Citilink 43.4%

7 Nam Air 43.1%

8 Wings Air 36.5%

Total 63.4%

Achievement of an average load factor of 
passengers and cargo for all national air 
carrierrs is 61.4 percent. 
The highest achievement was achieved by 
Indonesia Air Asia at 86 percent. 

Untuk sektor internasional, pencapaian rata-
rata tingkat isian muatan baik penumpang 
maupun kargo (WLF) untuk seluruh operator 
penerbangan nasional adalah sebesar 63.4 
persen. 
Raihan tertinggi dicapai oleh Sriwijaya Air 
sebesar 86,5 persen atau diatas rata-rata 
AAPA yang sebesar 73,6 persen.  

For the international sector, the average 
achievement of passenger and cargo load 
factor for all national air carrierrs is 63.4 
percent. 
The highest achievement was achieved by 
Sriwijaya Air by 86.5 percent or above the 
AAPA average of 73.6 percent. 
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Market Shares 2019 
Domestic 

The largest share of the domestic 
aviation market is achieved by Lion Air 
airlines with 30 percent achievements, 
followed by Garuda, Citilink and Batik 
Air. 
Within the past 5 years, airlines that 
have achieved stable annual market 
share growth include Batik Air, Wings Air 
and Citilink, which grew by 1.81 
percent, 0.68 percent and 0.67 percent, 
respectively. 

Pangsa pasar penerbangan domestik 
terbanyak diraih oleh maskapai 
penerbangan Lion Air dengan capaian 
sebesar 30 persen, disusul Garuda, 
Citilink dan Batik Air. 
Dalam kurun waktu 5 tahun terakhir,, 
maskapai yang memiliki capaian 
pertumbuhan pangsa pasar tahunan 
yang stabil antara lain Batik Air, Wings 
Air dan Citilink, yang masing-masing 
tumbuh sebesar 1,81 persen, 0,68 
persen dan 0,67 persen. 

Penumpang % Penumpang % % %

1 Lion Air 33,456,657                  32.8% 23,737,227                 29.9% -29.1% -2.9%

2 Garuda Indonesia 19,216,605                  18.8% 15,542,662                 19.6% -19.1% 0.7%

3 Citilink 14,658,903                  14.4% 11,860,912                 14.9% -19.1% 0.5%

4 Batik Air 11,820,793                  11.6% 10,518,452                 13.2% -11.0% 1.6%

5 Wings Air 6,447,383                    6.3% 5,709,457                   7.2% -11.4% 0.9%

6 Sriwijaya 9,594,888                    9.4% 5,473,880                   6.9% -43.0% -2.5%

7 Indonesia Air Asia 2,188,800                    2.1% 2,887,581                   3.6% 31.9% 1.5%

8 Nam Air 3,130,369                    3.1% 2,117,906                   2.7% -32.3% -0.4%

9 Trigana 685,373                        0.7% 661,364                       0.8% -3.5% 0.2%

10 Trans Nusa 331,781                        0.3% 599,781                       0.8% 80.8% 0.4%

11 Travel Express 388,456                        0.4% 341,676                       0.4% -12.0% 0.0%

12 Susi Air 41,260                          0.04% 15,661                         0.02% -62.04% -0.02%

Total 101,961,268               100.0% 79,466,559                 100.0% -22.1% 0.0%

Perubahan 2018 > 2019
MaskapaiNo

20192018

     Sejak 2007, Lion Air 
(JT) menjadi pemegang  
pangsa pasar tertinggi  

di sektor domestik 
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Market Shares 2019 
International 

For the aviation market share of the 
international sector, the most achieved 
by airline Indonesia Air Asia with an 
achievement of 39 percent, followed 
by Garuda and Lion Air. 
However, if calculated as a whole 
including foreign airlines, the 
contribution of the international market 
achieved by Indonesian airlines is only 
37 percent. The remaining 63 percent 
of the international market share is 
controlled by 53 foreign airlines. 

Untuk pangsa pasar penerbangan 
sektor internasional, terbanyak diraih 
oleh maskapai penerbangan Indonesia 
Air Asia dengan pencapaian sebesar 
39 persen, disusul Garuda dan Lion Air. 
Namun jika dihitung secara keseluruhan 
termasuk maskapai penerbangan 
asing, maka kontribusi pasar 
internasional yang diraih oleh maskapai 
Indonesia hanya sebesar 37 persen. 
Sisanya 63 persen pangsa pasar 
internasional dikuasai oleh 53 operator 
penerbangan luar negeri. 

Penumpang % Penumpang % % %

1 Indonesia Air Asia 4,210,954                    31.2% 4,710,441                   38.8% 11.9% 7.6%

2 Garuda Indonesia 4,752,424                    35.2% 4,337,661                   35.7% -8.7% 0.5%

3 Lion Air 2,950,920                    21.9% 1,747,411                   14.4% -40.8% -7.5%

4 Batik Air 817,129                        6.1% 573,478                       4.7% -29.8% -1.3%

5 Sriwijaya 498,057                        3.7% 386,867                       3.2% -22.3% -0.5%

6 Citilink 220,299                        1.6% 362,867                       3.0% 64.7% 1.4%

7 Wings Air 38,839                          0.3% 20,107                         0.2% -48.2% -0.1%

8 Nam Air 10,945                          0.08% 756                               0.01% -93.1% -0.1%

Total 13,499,567                  100.0% 12,139,588                 100.0% -10.1% 0.0%

Note: 2019 Ind Air Asia & Ind Air Asia Extra digabung

2019 Perubahan 2018 > 2019
No Maskapai

2018

     Pada 2019, 
Indonesia AirAsia (QZ) 
memiliki pangsa pasar 

tertinggi di sektor 
internasional 
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Operation Performances 
Flight Punctuality 

Ketepatan jadwal waktu penerbangan 
merupakan salah satu produk utama 
dari perusahaan jasa angkutan udara 
berjadwal yang dapat menjadi salah 
satu tolak ukur dari kinerja pelayanan 
perusahaan jasa angkutan udara dalam 
rangka meningkatkan daya saing. 
Suatu penerbangan dianggap telah 
mengalami keterlambatan (delay) 
apabila keterlambatan yang terjadi 
(Actual Time of Departure) melebihi 15 
menit dari waktu yang direncanakan 
(Estimated Time Of Departure). 
Tingkat ketepatan jadwal penerbangan 
pada 2019 mencapai sebesar 82,5 
persen atau mengalami peningkatan 
sebesar 4 persen dibandingkan tahun 
sebelumnya yang sebesar 78,6 persen.  

AAPA 2018 
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On Time Performance (OTP) is one of the 
main products of scheduled air transport 
service companies that can be one of 
the benchmarks of the performance of 
air transport service companies in order 
to improve competitiveness. 
A flight is considered to have 
experienced a delay if the delay that 
occurs (Actual Time of Departure/ATD) 
exceeds 15 minutes of the planned time 
(Estimated Time Of Departure/ETD). 
The level of accuracy of flight schedules 
in 2019 reached 82.5 percent or an 
increase of 4 percent compared to the 
previous year which was 78.6 percent. 
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Operation Performances 
Flight Punctuality 
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No Maskapai 2018 2019 Deviasi

1 Citilink 86.2         92.4         6.2           

2 Garuda Indonesia 88.8         91.4         2.6           

3 Batik Air 88.8         88.7         (0.1)         

4 Indonesia Air Asia 82.0         85.3         3.2           

5 Sriwijaya 84.6         82.8         (1.8)         

6 Trans Nusa 91.8         82.5         (9.3)         

7 Nam Air 88.8         81.4         (7.3)         

8 Indonesia Air Asia X 78.4         *)

9 Lion Air 67.1         77.9         10.8         

10 Wings Air 65.4         71.9         6.5           

11 Trigana 52.8         65.5         12.7         

12 Travel Express 63.6         56.9         (6.7)         

13 Susi Air 61.1         54.5         (6.6)         

Total 78.6         82.6         4.0           

Note: *) Digabung dengan Indonesia AirAsia

Maskapai penerbangan Citilink menempati 
rangking tertinggi dalam hal ketepatan jadwal 
waktu penerbangan periode 2019, yang 
mencapai sebesar 92,4 persen. 
Terdapat 4 maskapai yang mampu mencapai 
OTP diatas standar ICAO 85 persen yaitu, Citilink, 
Garuda, Batik dan Indonesia Air Asia.  

Citilink airlines ranked highest in terms of timeliness 
of flight schedules for the 2019 period, which 
reached 92.4 percent. 
There are 4 airlines that are able to achieve OTP 
above the ICAO 85 percent standard, among 
others, Citilink, Garuda, Batik and Indonesia Air 
Asia. 

Source: freepick.com Source: freepick.com 

OTP 



Pertumbuhan bisnis penerbangan charter meningkat 
seiring kebutuhan beberapa kelompok orang, 
khususnya pebisnis, yang menuntut efisiensi dalam 
bekerja.  
Pertumbuhan yang cukup signifikan terutama pada 
middle up class income, yang merupakan pasar 
potensial penerbangan charter.  
Penerbangan charter juga diminati pelanggan 
perorangan yang sakit dan ingin berobat ke luar 
negeri.  
Semua kebutuhan tersebut dimungkinkan karena 
pesawat charter tidak dibatasi oleh rute 
penerbangan, sehingga bebas terbang ke negara 
manapun asalkan mengantongi izin terbang. 

The growth of the charter aviation business is in line 
with the needs of several groups of people, especially 
business people, who demand efficiency at work. 
Significant growth especially in middle up class 
income, which is a potential market for air charter. 
Charter flights are also in demand by individual 
customers who are sick and want to seek treatment 
abroad. 
All these needs are possible because charter aircraft 
are not limited by flight routes, so they are free to fly to 
any country as long as they have a flight permit. 

Charter Flights 
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Prospek bisnis penerbangan tidak berjadwal 
(charter) masih cukup menjanjikan. Meski 
beberapa tahun kebelakang, aktivitas bisnis oil 
dan gas sempat menurun akibat turunnya 
harga dan permintaan komoditas minyak, gas, 
serta barang tambang lainnya.  

The prospect of an unscheduled airline 
(charter flight) is still promising. Despite the past 
few years, the oil and gas business activity 
(OGP Market) had declined due to falling 
prices and demand for oil, gas and other 
mining commodities. 

Charter Flights 
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NO BADAN USAHA NO BADAN USAHA

1 PT. GARUDA INDONESIA (PERSERO) 26 PT. PEGASUS AIR SERVICE

2 PT. TRIGANA AIR SERVICE 27 PT. SURYA AIR

3 PT. PELITA AIR SERVICE 28 PT. ASIAN ONE AIR

4 PT. DERAYA (KARGO) 29 PT. ERSA EASTERN AVIATION

5 PT. GATARI AIR SERVICE 30 PT. MATTHEW AIR NUSANTARA

6 PT. INDONESIA TRANSPORT & INSFRASTRUCTURE 31 PT. JAYAWIJAYA DIRGANTARA (KARGO)

7 PT. EAST INDONESIA AIR TAXI & CHARTER SERVICE 32 PT. ANGKASA SUPER SERVICE

8 PT. AIRFAST INDONESIA 33 PT. MARTA BUANA ABADI (PENUMPANG & KARGO)

9 PT. AIR PASIFIK UTAMA 34 PT. KOMALA INDONESIA

10 PT. NATIONAL UTILITY HELICOPTERS 35 PT. INTAN ANGKASA AIR SERVICE

11 PT. PURA WISATA BARUNA 36 PT. TRANSNUSA AVIATION MANDIRI (PENUMPANG & KARGO)

12 PT. DERAZONA AIR SERVICE 37 PT. ELANG NUSANTARA AIR

13 PT. TRANSWISATA PRIMA AVIATION 38 PT. ELANG LINTAS lNDONESIA

14 PT. TRAVIRA AIR 39 PT. ALDA TRANS PAPUA

15 PT. PENERBANGAN ANGKASA SEMESTA 40 PT. TRI MG AIRLINES

16 PT. EKSPRES TRANSPORTASI ANTAR BENUA 41 PT. WESTSTAR AVIATION

17 PT. AVIASTAR MANDIRI 42 PT. SPIRIT AVIA SENTOSA

18 PT. ASI PUDJIASTUTI AVIATION 43 PT. AMA

19 PT. WHITESKY AVIATION 44 PT. INDOSTAR AVIATION

20 PT. HEVILIFT AVIATION INDONESIA 45 PT. CARPEDIEM AVIASI MANDIRI (PENUMPANG & KARGO)

21 PT. DABI AIR 46 PT. SMART CAKRAWALA AVIATION (PENUMPANG & KARGO)

22 PT. JHONLIN AIR  TRANSPORT 47 PT. INDONESIA AIR ASIA EXTRA (PENUMPANG)

23 PT. NUSANTARA AIR CHARTER 48 PT. ALTIUS BAHARI INDONESIA (PENUMPANG)

24 PT. SAYAP GARUDA INDAH 49 PT. SEMUWA AVlASI MANDIRI (PENUMPANG & KARGO)

25 PT. ENGGANG AIR  SERVICE
Sumber: Statistik Angkutan Udara Tahun 2019, Kemenhub 



Charter Flights 

Angkutan udara perintis adalah kegiatan penerbangan 
yang pembiayaannya berasal dari subsidi pemerintah 
yang bertujuan untuk menghubungkan daerah-daerah 
terpencil/belum berkembang dengan daerah yang 
sudah maju; menghubungkan daerah yang secara 
komersial belum menguntungkan untuk dilayani oleh 
penyelenggara angkutan; dan melayani masyarakat 
berpendapatan rendah. Pada 2019, jumlah rute 
penerbangan perintis turun 2 persen karena sudah 
berubah menjadi penerbangan komersial.  

Penerbangan haji 1440 H/2019 M, telah sukses 
mengangkut jamaah haji reguler sebanyak 215.313 yang 
terdiri dari 529 kloter yang berangkat dari 12 embarkasi 
haji. 
Jumlah kloter jamaah yang diangkut Garuda Indonesia 
sebanyak 284 kloter dan Saudia 245 kloter. 
Adapun yang mendarat di Madinah mencapai 233 kloter 
dan mendarat di Jeddah sebanyak 296 kloter. 
Total jamaah pada musim Haji 2019 ini, telah mengalami 
peningkatan sebesar 5 persen dibandingkan periode 
musim Haji sebelumnya.  

Pioneer Flight 2019 

Hajj Flight 2019 

Biaya Penyelenggaraan Ibadah 
Haji (BPIH) tahun 2019 sebesar 

Rp. 35,235.602 atau setara  
USD 2.481 (Kurs USD=Rp14.200) 

Hajj flight 1440 H / 2019 M, has successfully transported 
215,313 regular pilgrims consisting of 529 flying groups 
departing from 12 pilgrimage embarkations. 
The total number of pilgrims flown by Garuda Indonesia 
was 284 flying groups and Saudia with 245 flying groups. 
As for landing in Medina reaching 233 flying groups and 
landing in Jeddah as many as 296 flying groups. 
The total pilgrims in this 2019 Hajj season, has increased by 
5 percent compared to the previous Hajj season period. 

Pioneer flight is aviation activity whose funding comes 
from government subsidies aimed at connecting remote / 
undeveloped areas with developed regions; connecting 
areas that are not yet commercially profitable to be 
served by transport operators; and serve low-income 
people. In 2019, the number of pioneering flight routes will 
drop by 2 percent because it has already become 
commercial flight. 

Keterangan 2018 2019 %

Rute Penumpang 214 209 -2%

Rute Kargo 41    41    0%

Total Rute 255 250 -2%

Anggaran Penumpang (Rp Milyar) 450    410 -9%

Anggaran Kargo & BBM (Rp Milyar) 115 104 -10%

Total DIPA/Anggaran (Rp Milyar) 565 514 -9%
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Kloter Jamaah Kloter Jamaah Kloter Jamaah

1 Jakarta CGK 159    63,771    162    64,963    2% 2%

2 Surabaya SUB 83      36,972    85      38,066    2% 3%

3 Solo SOC 95      33,928    97      34,697    2% 2%

4 Makassar UPG 35      15,835    40      18,109    14% 14%

5 Batam BTH 27      11,822    29      12,943    7% 9%

6 Medan KNO 22      8,374      22      8,525      0% 2%

7 Palembang PLM 19      8,188      19      8,509      0% 4%

8 Padang PDG 16      6,336      18      6,999      13% 10%

9 Balikpapan BPN 13      5,754      15      6,777      15% 18%

10 Banjarmasin BDJ 17      5,489      19      6,112      12% 11%

11 Lombok LOP 10      4,521      11      4,947      10% 9%

12 Banda Aceh BTJ 1        4,445      12      4,666      1100% 5%

497    205,435 529    215,313 6% 5%

Sumber: Statistik Angkutan Udara Tahun 2019, Kemenhub

Total

No Embarkation Code
2018 2019 % Dev 18>19



Fleet 2019 Pesawat Udara Sipil yang dioperasikan di Indonesia 
sepanjang 2019 sebanyak 1.145 pesawat yang terdiri 
dari pesawat sayap tetap (fixed wing) dan baling-
baling (rotary wing). 
Untuk sayap tetap penumpang komersial didominasi 
oleh Boeing, Airbus dan ATR.  
Lalu untuk pesawat kapasitas kecil dan latih 
didominasi oleh Cessna, Piper dan Beech.  
Sedangkan pesawat helikopter didominasi oleh Bell, 
Aerospatiale dan Messerschmitt-Bölkow-Blohm. 
Secara total, jumlah pabrikan pesawat yang 
beroperasi di Indonesia berjumlah sekitar 40 
perusahaan. 
 

Civil Aircrafts operated in Indonesia during 2019 
totaling 1,145 aircraft consisting of fixed wing and 
rotary wing aircraft. 
For fixed wing commercial passengers are 
dominated by Boeing, Airbus and ATR. 
Then for small capacity aircraft and train dominated 
by Cessna, Piper and Beech.  
While helicopter planes are dominated by Bell, 
Aerospatiale and Messerschmitt-Bölkow-Blohm. 
In total, the number of aircraft manufacturers 
operating in Indonesia is around 40 companies. 
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Schedule Airlines 

Non Schedule-Others 



List of Non Schedule Airlines 

Total Penumpang Maskapai 
Penerbangan Asing (MPA) = 

25.138.755 orang (17%) 

List of Foreign Airlines 
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NO BADAN USAHA NO BADAN USAHA

1 PT. INTERNATIONAL NICKEL INDONESIA 24 PT. DIRGANTARA AVIATION ENGINEERING

2 PT. KAYAN RIVER TIMBER  PRODUCTS 25 PT. MITRA AVIASI PERKASA

3 PT. SINAR MAS SUPER AIR 26 PT. SURYA AVIASI INTERNASIONAL (MUFA)

4 PT. KIANI LESTARI 27 PT. AGRONUSA DIRGANTARA

5 MISSION AVIATION FELLOWSHIP (MAF) 28 PT. GLOBAL AVIASI

6 YAYASAN PELAYANAN PENERBANGAN TARIKU (YPPT) 29 PT ANGKASA SUPER SERVICES

7 PT. ANTAR MUSTIKA SEGARA 30 PT. DIRGANTARA INOONESIA (PERSERO)

8 YAYASAN HELIVIDA 31 KEMENTERIAN LINGKUNGAN HIDUP DAN KEHUTANAN

9 ALFA FLYING CLUB 32
BALAI BESAR TEKNOLOGI MODIFIKASI CUACA BADAN PENGKAJIAN 

DAN PENERAPAN TEKNOLOGI (BB-TMC BPPT)

10 PT.  PERKEBUNAN NUSANTARA II 33 PT. CALTEX PACIFIC INDONESIA

11 YAYASAN MISI MASYARAKAT PEDAL.AMAN 34 PT. WISATA LAUT NUSA PERMAI

12 YAYASAN JASA AVIASI INDONESIA 35 PT. PERKE8UNAN IX

13 ADVENTIST AVIATION INDONESIA 36 INDONESIA FLYING CLUB

14 PT. NATIONAL AVIATION MANAGEWENT 37 PT. PROFLIGHT INDONESIA

15 PT. ARROW AERO 38 PT. MUSI AVIATION TRAINING

16 PT. ALFA FLYING SCHOOL 39 PT. LOMBOK INSTITUTE OF FLIGHT TECHNOLOGY

17 PT. AERO FLYER INSTITUTE 40 PT. SOLO WINGS FLIGHT CLUB

18 PT. BALI WIDYA DIRGANTARA 41 PT. AVIASI SOLUSI PRIMA

19 PT. MERPATI NUSANTARA AIRLINES 42 PT. ASIA AERO TECHNOLOGY

20 PT. DERAYA 43 PT. TRI MG INTRA AIRLINES

21 PT. NUSA FLYING INTERNATIONAL 44 PT. AIR TRANSPORT SERVICES

22 PT. BANDUNG INTERNASIONAL AVIATION 45 PT. GENESA DIRGANTARA

23 PT. SADHANA 46 PT. AVIATERRA DINAMIKA

Sumber: Statistik Angkutan Udara Tahun 2019, Kemenhub 

NO BADAN USAHA NO BADAN USAHA

1 AIR CHINA 27 MALINDOAIR

2 AIRASIA BERHARD 28 MASWINGS

3 AIRASlA X BERHARD 29 OMAN AIR

4 All NIPPON AIRWAYS 30 PHILIPPINES AIRASIA

5 ASIANA AIRLINES 31 PHILIPPINES AIRLINES

6 CATHAY PACIFIC 32 QANTAS AIRWAYS

7 CEBU PACIFIC 33 QATAR AIRWAYS

8 CHINA AIRLINES 34 RAYA AIRWAYS

9 CHINA EASTERN AIRLINES 35 ROSSIYA AIRLINES

10 CHINA SOUTHERN AIRLINES 36 ROYAL BRUNEI AIRLINES

11 DRAGON AIRLINES 37 SAUDI ARABIAN AIRLINES

12 EMIRATES 38 SCOOT TIGER AIR PTE. LTD.

13 ETHIOPIAN AIRLINES 39 SHENZHEN AIRLINES

14 ETIHAD AIRWAYS 40 SILK AIR

15 EVA AIR 41 SINGAPORE AIRLINES

16 FEDERAL EXPRESS 42 SRILANKAN AIRLINES

17 FIREFLY 43 THAI AIRASIA

18 FLYNAS 44 THAI AIRWAYS

19 HONGKONG AIRLINES 45 THAI LION AIR

20 JAPAN AIRLINES 46 TURKISH  AIRLINES

21 JETSTAR AIRWAYS 47 UZBEKISTAN AIRWAYS

22 JETSTAR ASIA AIRWAYS 48 VIETJET AIR

23 K·MILE 49 VIETNAM AIRLINES

24 KLM ROYAL DUTCH 50 VIRGIN AUSTRALIA

25 KOREAN AIR 51 XIAMEN AIRLINES

26 MALAYSIA  AIRLINES
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Indonesia National Air Carriers Association 
(INACA) telah melaksanakan berbagai 
program kerja yang mencakup kegiatan-
kegiatan di bidang safety, security dan 
environment, niaga, operasi dan teknik, 
keuangan dan SDM, serta bidang kargo. 

The Indonesia National Air Carriers Association 
(INACA) has implemented various work programs 
covering activities in the fields of safety, security 
and environment, commercial, operations and 
engineering, finance and human resources, as well 
as in the cargo sector. 

INACA Activities 2019 
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Laporan Auditor Independen atas 
Laporan Keuangan untuk tahun 
yang berakhir tanggal 31 
Desember 2019 

Independent Auditor's Report on 
Financial Statements for the year 
ended 31 December 2019 

Financial Statements 2019 
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Statements of Financial Position 
Ended 31 December 2019 

Statements of Activities 
For the Year Ended 31 December 2019 
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Changes in Fund Balance 
For the Year Ended 31 December 2019 

Cash Flow Statement 
For the Year Ended 31 December 2019 
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INACA Members 2019 
34 INACA Annual Report 2019 



 

EXECUTIVE COMMITEE 
Advisor  Tengku Burhanuddin, Ari D. Singgih  
Chairman  Denon Prawiraatmadja 
Secretary General  Bayu Sutanto 
 

SCHEDULED AIRLINES  
Chairman  Wuri Septiawan 
 

CARGO FLIGHTS 
Chairman  Muhammad Ridwan 
 

CHARTER FLIGHTS   
Chairman  M. Arif Wibowo 
 

COMMITTEES 
Safety , Security and Quality  Achmad Sadikin, Novianto Herupratomo,                                       
Toto Soebandoro, Ardhana Sitompul, Tri Saksono 
 

Operation and Maintenance M Hari Nurokhman, Chairun Nizar, Vicoas T.B Amalo S,           
Joko Suprapto, Choerun 
 

Commercial and IT  Hasudungan Pandiangan, Adriel, Jack Jefferson, Tenten Wardaya 
 

Finance/Tax and Human Capital  Maria Yosefin, Bherton Ferdinan, Handry Haryanto 
 

Institution,Legal and Regulation  Djemi Ombong, Capt. Dharmadi,                                                  
IG Bambang Narayana, Guntur Satrio Wibowo 
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INACA Organizational Structure 2019 

 

INACA MEMBER AIRLINE CODES 
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