
Jakarta, 27th August 2020

BECOMING A HEALTH – SAFE LCC
IN INDONESIA



Citilink Overview
Fleet & Route Updates
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4 Star Low-Cost Airlines 
2018/2019/2020 (SKYTRAX)

Indonesia Leading Low Cost 
Airline 2017/2018

Transportation Safety 
Management Award 2017

4 Star Accreditation
2018/2019/2020 (APEX)

The Best LCC in Asia
2017-2020 (Trip Advisor)
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▪ PM 25/2020 Ban 
for Mudik during 
Idul Fitri

▪ PM 18/2020 
Travel restrictions 
(50% capacity)

▪ SE Menhub 13/2020 
increased seat 
capacity up to 70%

▪ SE Gugus Tugas
7/2020 PCR/ Rapid 
Test required by 
several destinations 
valid for 3 days

▪ 1st

confirmed 
case in 
Indonesia

▪ Covid-19 
found in 
China

▪ SIKM 
for 
going 
in/ out 
Jakarta

▪ SE 9 Gugus
Tugas /2020 
Rapid Test valid 
for 14 days 

▪ Rapid Test 
policy is being 
reviewed

Citilink Production Trend is Affected by Government Health Protocols



Source: IATA.org

Very Safe
EASA (European Aviation Safety Agency) 
studies showed that “the cabin/cockpit air quality is 
similar or better than what is observed in normal 
indoor environments” such as offices, schools and 
home dwellings.

Modern aircraft have high efficiency air (HEPA) filters 
similar to those used in hospital operating rooms. They 

capture more than 99.9% of the airborne 
microbes in the filtered air. The cabin air is also 
replaced with new fresh air from outside every two to 
three minutes.

How Safe is The Air in A Modern Aircraft?



✈️ According to Arnold Barnett, a professor from 
MIT, in a full 2-hour flight, the probability of 

passengers catching the virus is 1 out of 4,300

✈️Mr. Barnett has factored in a number of 
variables such as the odds of sitting next to an 
infectious person, and the way the air is constantly 
renewed in airplane cabins.

Source: Bloomberg Opinion, 5th Aug 2020

✈️ Australia has been using contact tracing to 
investigate Covid transmission on hundreds of 
flights. While infected people have got on board, 
nobody so far has been infected on a plane.

The odds get even lower if airlines leave the 

middle seat empty.

This is How Much Chance You Have of Catching Covid-19 On A Plane



Source: Indonesian Transportation Ministry, Aviation Week Network, 24th Aug 2020

Onboard the airplane, the air circulates downward because of gravity 
and does not roam in the cabin

▪ Seats are all facing forward, so seatbacks act as 
a natural barrier

▪ Airlines apply strict health measures such as 
mandatory mask wearing, regular and extreme 
disinfecting, limited and sealed food and 
beverage services

▪ In conclusion, Airlines exercise much more 
discipline and comprehensive protocol making 
them far safer than a restaurant, grocery store, 
hair salon and maybe most homes.

▪ The air is filtered via HEPA filter 
under the deck before 50% of it 
being recirculated back through 
the ceiling. Circulating clean air is a 
mixture of 50% outside air and 50% 
clean filtered air.



Source: Citilink Internal Policy

New Citilink Procedures Protocols By Touch Points: Distancing, 
Personal Protection Equipment, Sanitising

• Masks & gloves are worn at all times for all ground staff
• Thermometers are ready at the start of the queuing line
• Marks for queuing
• Transparent separators at the check in counters 
• Sanitizers are ready for use at the counter
• Staff interaction protocol: no physical group discussion, chat, etc. Staff should 

maintain self distancing

• Pax is going through temperature check protocol before queuing
• Pax will need to fill in health declaration form
• > 37,3 centigrade will be denied entry
• Pax should be wearing masks through the whole journey experience or will be denied entry
• Masks are available at the check-in counter for a price
• Online check-in pax will still need to drop their baggage if applicable

• Masks & gloves are worn at all times for all ground staff
• Entry to the gate will be limited to maintain distancing
• Pax will be checked body temperature (especially for online check-in pax)
• Thermometers are ready at the boarding gate entry
• Marks for seating at the gate (need to discuss with airport mgmt)

• Pax with body temperature > 37,3 centigrade will be denied entry
• Pax should buy denied entry insurance
• Pax should be wearing masks through the whole journey experience or 

will be denied entry

• Masks & gloves are worn at all times for all cabin crew
• Crew will be equipped with infrared non touch thermometer
• No inflight magazine & menu card
• Safety card will be attached to the back of the tray table
• No meal sales during flight. Only PBM is offered

• Pax should be wearing masks through the whole flight experience
• Pax is not allowed to have group chat
• Pax is not allowed to change seat during flight even when the seat is available
• Flight for more than 4 hours, pax will be checked body temperature. Special 

handling is required when found temperature > 37,3 centigrade

• Masks & gloves are worn at all times for all ground staff
• Marking at the baggage pick up area (need to discuss with airport mgmt)
• Baggage sanitizing is provided with some costs

POST FLIGHT

IN FLIGHT

BOARDING

CHECK IN

QG SIDE PAX SIDE



Becoming a Health Safe Airline

Citilink Indonesia prepares anticipatory steps and 
prioritizes the safety and security of our 
passengers and cabin crew.

▪ Regular Crew Health Check Including Rapid Test Every 2 Weeks

▪ Protecting Mask for Cabin Crew and Ground Staffs

▪ Temperature Screening For Crews

CITILINK HEALTH PROTOCOL: NO RESTRICTION ON HYGIENE-RELATED COST, ON PAR WITH FSC



Becoming a Health Safe Airline

▪ Conduct Routine & Thorough Disinfection of Aircraft Fleets

Citilink aircraft is equipped with a HEPA (High Efficiency
Particulate Air) air filter system to filter out dust and
various air pollutants, including virus and bacteria.

Although an LCC, Citilink hygiene-related cost is on par
with FSC.

▪ HEPA Filters▪ Social Distancing Campaign

CITILINK HEALTH PROTOCOL: NO RESTRICTION ON HYGIENE-RELATED COST, ON PAR WITH FSC



Becoming a Health Safe Airline

▪ Online Check In and Ticket Flexibility

▪ Touchless Point in Every Flight Journey ▪ Customer Education #mulaidarikitaajadulu

Educate passengers to 
adopt a clean and 
healthy lifestyle with 
the hashtag
#MulaiDariKitaAjaDulu

▪ Free Rapid Test for Passengers
▪ Citilink Support Touchless Journey 

by Moving to Terminal 3

CITILINK HEALTH PROTOCOL: NO RESTRICTION ON HYGIENE-RELATED COST, ON PAR WITH FSC



Air travel will never be the same after the advent of the COVID-19 outbreak. Just like how 
travelers would not have stepped on-board an airplane after 9/11 unless they were 

assured that there were no weapons on-board, they will not travel unless assurance is 
provided that there are no viruses on board 

It is not due to luck that passengers can get away from being infected by corona virus but 
by actually doing the right things

Welcome to the age of post-corona travel. 
THE AGE OF SANITIZED TRAVEL



PT CITILINK INDONESIA
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THANK YOUBECOMING A HEALTH – SAFE LCC
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